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VIA FEDERAL EXPRESS

Mr. Charles L.A. Terreni »
Chief Clerk and Administrator e
Public Service Commission of South Carolina

101 Executive Center Drive

Saluda Building
Suite 100
Columbia, SC 29211 -

Re: Docket No. 2004-332-C

Dear Mr. Terreni:

On behalf of Respondent Utilities Commission, New Smyrna Beach, we are submitting
its Answer in the above referenced proceeding.

We are also submitting an additional “stamp-return” copy of this Answer, with a postage-
paid return envelope. Kindly return this stamped copy to me in this envelope. \i'/ %/

Please feel free to address any questions to the undersigned counsel.

Sincerely,

DANIS WRIGHT TREMAINE LLP
Jdmes M. Smith

Enclosures



Before the
PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA
":i
IN RE: ) -
EPICUS, Inc., ) 7
) 2
Complainant/Petitioner ) i~
) o
V. ) Docket Number 2004-332-C
)
UTILITIES COMMISSION, CITY )
OF NEW SMYRNA BEACH, FLORIDA )
d/b/a SPARKS COMMUNICATIONS )
)
Defendant/Respondent )

ANSWER OF RESPONDENT UTILITIES COMMISSION,
CITY OF NEW SMYRNA BEACH d/b/a/ SPARKS COMMUNICATIONS

Defendant/Respondent Ultilities Commission, City of New Smyrna Beach (Florida) d/b/a
Sparks communications (“UCNSB”) by its attorney, hereby submits this Answer to the
Complaint of Epicus, Inc. (“Epicus™) dated November 16, 2004, including the addendum of
Epicus dated December 8, 2004. As will be shown below, Epicus’ Complaint is utterly devoid
of merit. On the contrary, UCNSB has conducted itself appropriately and in keeping with the
Commission’s rules, even in the face of Epicus’ material breaches of its Agreement with
UCNSB and its multiple abuses and violations of federal and state laws and the rules of the

Federal Communications Commission (“FCC”) and this Commission.

1. Background

UCNSB is a part of the local government of the City of New Smyrna Beach, Florida,

chartered in 1967 as a special service district by the State of Florida to manage, operate and



control the water, electrical and other utilities of the City of New Smyrna Beach. It consists of
five Commissioners appointed by the City Commission, as well as a professional staff.

Several years ago, UCNSB began to explore the possibility of offering low-cost,
competitive telecommunications services to the citizens of its local service area and other
interested consumers and businesses, in the wake of the pro-competitive, market-opening
opportunities made possible by the enactment of the federal Telecommunications Act of 1996.
Pursuant to an ordinance of the City Commission of New Smyrna Beach, UCNSB was
authorized to provide telecommunications services to the general public. It has provided
telecommunications services in Volusia County, Florida for several years, and in other states
since 2003. An early manifestation of UCNSB's initiative took the form of a cooperative
“agency” relationship with Epicus, pursuant to a Marketing Agreement executed in August 2001,
wherein UCNSB partnered with Epicus in offering local and long distance telephone services
within and outside UCNSB’s service area through telemarketing and mail solicitations.
Subsequently, last year UCNSB established its own CLEC subsidiary, Sparks Communications,
which provides high-quality, low-cost competitive local, long distance and Internet access
services within Florida and other southeastern states. UCNSB currently holds CLEC certificates
in South Carolina (Docket No. 2003-267-C- Order No. 2004-2, granted January 7, 2004), North
Carolina, Georgia, Mississippi and Florida, and has applications for such authority pending in
Tennessee and Alabama. It currently serves over 17,000 telephone and 5,000 Internet
subscribers.

IL. Response to Complaint

The Epicus Complaint accuses UCNSB of “Do Not Call and deceptive telemarketing
customer acquisition practices.” Nothing could be further from the truth, UCNSB’s customer
acquisition practices, via telemarketing or otherwise, have been scrupulously proper and in

accordance with the rules of this Commission and the FCC, and it has committed no violations of
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the “do-not-call” rules. Instead, Epicus is casting a perfectly proper and common practice of
telephone companies — namely, soliciting consumers to switch service providers — in a sinister
and false light. UCNSB has indeed solicited Epicus customers to persuade them to switch to
UCNSB?’s Sparks Communications service. It has done so lawfully and appropriately. In plain
fact, Epicus is a perennially insolvent company that is indebted to UCNSB for over $800,000;
has materially breached its Marketing Agreement with UCNSB; has, by its own account, failed
to pay required taxes and fees to the federal government and virtually every state, including
South Carolina; has filed for Chapter 11 bankruptcy protection rather than fulfill its obligations
and pay its taxes, commissions and debts; and now, following a “divorce” with UCNSB entirely
of its own making and fault, is crying foul that UCNSB seeks to alleviate its losses and recoup
customer revenues lost due to Epicus’ wrongdoing, by engaging in the wholly proper
competitive activity of asking consumers to switch their telephone service provider.

In support of its Complaint, Epicus alleges a total of ten (10) instances wherein UCNSB
purportedly solicited Epicus customers to switch their service provider from Epicus to Sparks.
Epicus submitted “wav” file recordings of conversations between Epicus and six of these
consumers, which purport to bolster its allegations; but in the other cases, no support is offered
for its allegations. In any event, as shown below, none of these instances support Epicus’ claim
that UCNSB has engaged in Do-Not-Call rule violations or deceptive customer acquisition
practices in violation of the Commission’s or federal rules.

To diminish confusion and shed light on the actual facts underlying Epicus’ grievance,
UCNSB submits the following:

1. As noted in paragraph 4 of the Epicus Complaint, in August 2001 Epicus and
UCNSB entered into a Marketing Agreement, which is attached hereto as Exhibit 1. Under that
Agreement, UCNSB agreed to market the underlying telecommunications services of Epicus in

return for commission payments, “to the extent deemed reasonable in UCNSB’s sole judgment.”
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Agreement, § ILA. As to UCNSB’s preexisting utility customers in its New Smyrna Beach
service area, UCNSB agreed to bill for these services itself, on the same bill as UCNSB’s electric
and water utility charges, and Epicus was to “direct bill customers outside UCNSB’s service
area, using UCNSB bills.” Id., §§ IILF, G. Importantly, and contrary to the claim in paragraph 6

of the Epicus Complaint that Epicus was the sole “owner of the business relationship with its
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customer’s” (sic), the Marketing Agreement explicitly provides that Epicus “agrees to hold the
customer information acquired in the course of providing the services and support confidential as
the property of UCNSB.” Id., § TILN. Finally, the Agreement provided that grounds for
termination included “insolvency [or] bankruptcy...of either party” (effective immediately), or
either party’s “breach of any material provisions of this Agreement,” id. at §§ IV.C (1),(3)--
which obviously would include Epicus’ non-payment of the commissions due UCNSB for its
marketing efforts, the sole consideration for UCNSB?s performance of its part of the Agreement.
See id., §§ IIL. 1, J.

2. Early in 2004, even though UCNSB faithfully continued its marketing efforts for
Epicus, Epicus ceased making any commission payments to UCNSB. Even so, UCNSB
continued to market on Epicus’ behalf until September of 2004, by which time Epicus’
delinquency in its commission payments to UCNSB totaled approximately $400,000.!
Moreover, in September 2002 and again in June 2003, Epicus, citing a need to “increase [its]
deposits to BellSouth,” requested “deposit account” payments of $200,000 to Epicus ($400,000
in total), and UCNSB faithfully remitted these payments. See Epicus letter requests, attached

hereto at Exhibit 2. Although Epicus agreed to pay back each of these “deposits” in monthly

I As mentioned above, in 2003 UCNSB also established its own CLEC, Sparks Communications,
to better serve its local service area utility customers and consumers and businesses elsewhere in
Florida and the southeast. Nevertheless, UCNSB continued to faithfully honor its Marketing
Agreement with Epicus (the initial term of which expired in August 2003 but which
automatically renewed), and continued its telemarketing to gather customers for Epicus under the
Agreement until September of this past year.



installments, see id., only $40,000 out of this additional $400,000 owed was ever repaidz.
Consequently, by September 2004, Epicus had reneged on payments owed to UCNSB of
approximately $800,000, exclusive of interest.

3. In early October 2004, UCNSB sought a meeting with Epicus to discuss possible terms
of repayment. That meeting was held between the parties on October 13, and included the
Chairman/CEO of Epicus and the General Manager of UCNSB and the undersigned counsel.
Epicus was noncommittal; and, rather than repay any of the $800,000 owing to UCNSB, Epicus
filed for chapter 11 bankruptcy protection twelve days later, on October 25°.

4. In light of these intolerable breaches and bad faith by Epicus toward UCNSB — a
governmental unit with a fiduciary responsibility to its local citizens — and in the wake of an
Epicus bankruptcy filing which assures that UCNSB (as an unsecured creditor) is unlikely to
recover more than a fraction of the monies owed by Epicus, UCNSB has sought to at least regain
some of the customers that UCNSB had successfully solicited on Epicus’ behalf under the
Marketing Agreement. Accordingly, commencing in early November, UCNSB has begun to
contact by telephone and/or mail some of these UCNSB/Epicus customers. UCNSB has

contacted only customers that it (UCNSB) had successfully gathered under the Marketing

Agreement, and has been scrupulously truthful and accurate in characterizing Epicus’ financial

condition in all of these communications. Attached as Exhibits 4 through 7 hereto are all of the

telemarketing scripts and letters that UCNSB has employed to solicit Epicus customers to date.
As the Commission will note, in every one of these communications, UCNSB:
(1) accurately states that Epicus has recently filed for chapter 11 bankruptcy protection; (2)

accurately states that UCNSB, which had originally solicited the consumer, has ended its

2 To the best of UCNSB’s knowledge, no such “deposits” or “deposit accounts” with BellSouth
ever existed.

3 See Epicus Inc. bankruptcy petition, attached hereto as Exhibit 3.
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cooperative relationship with Epicus; (3) straightforwardly solicits the consumer’s interest in
switching his or her telephone service to Sparks; and (4) explicitly identifies Sparks as a direct
subsidiary of UCNSB*. These communications do not say that Epicus had been “taken over” or
been “bought out” by Sparks, or that the consumer’s telephone service would be interrupted, or
anything of the kind. On the contrary, UCNSB has scrupulously honored the chapter 11
bankruptcy process, and in fact instructs its telemarketers in its telemarketing “FAQs:” “FOR
QUESTIONS ABOUT EPICUS BANKRUPTCY: ‘Epicus is continuing to operate in
bankruptcy. We have no information regarding their future plans, but we are inviting you to
switch to Sparks. . . .”” See Exhibit 6.

In short, contrary to the scurrilous characterizations in Epicus’ Complaint, what UCNSB
is doing-- simply and straightforwardly — is informing consumers of Epicus’ bankruptcy filing
and soliciting their interest in switching their service to UCNSB’s service, Sparks. There is
nothing improper in this; indeed, by recent example, when MCI WorldCom filed for bankruptcy,
AT&T and scores of other companies solicited hundreds of thousands of MCI customers to
switch to their services in light of MCI WorldCom’s financial condition. Moreover, UCNSB’s
conduct is not only proper, it is also fundamentally just, inasmuch as every one of these

customers had been successfully solicited by UCNSB on Epicus’ behalf, and Epicus has

* The message varies slightly according to the two classes of consumers being contacted: (1)
current utility customers in the UCNSB service area who until recently have received both their
UCNSB utility and Epicus-supplied telephone charges on a single UCNSB bill, but who can no
longer receive such a single bill because Epicus has ceased to supply UCNSB with the necessary
billing files; and (2) consumers whom UCNSB had gathered on Epicus’ behalf outside UCNSB’s
jurisdiction, including in South Carolina, who have been billed by Epicus.

> When Epicus became aware of and objected to these solicitations in early November, the
undersigned counsel and Epicus’ bankruptcy counsel conferred to clarify this matter. Epicus’
counsel agreed and acknowledged that UCNSB could state the fact that Epicus had filed for
chapter 11 bankruptcy protection, so long as UCNSB did not state the Epicus was going out of
business or that customers would be disconnected. Epicus counsel further advised that Epicus
had no intention of assuming and performing the Marketing Agreement in bankruptcy, and
instead had decided to reject the Agreement.



flagrantly reneged on its reciprocal duties to UCNSB under the Marketing Agreement.

With all of the foregoing as necessary background and context, we turn to the specific
charges in Epicus’ Complaint: namely, that UCNSB has violated the “do-not-call” rules or
engaged in “deceptive” practices with respect to ten (10) specific, named consumers. As shown
below, the three claims of “do-not-call” violations are simply wrong; five other instances allege
no improper conduct of any kind; one baldly alleges an incorrect statement with no supporting
evidence; and only two allege any incorrect or deceptive statement, with dubious support.6

1. Joann Hoggard

2. Ruth Rinaldi

3. Trudy Miles: Regarding these three alleged violations of the “do-not-call” rules,
Epicus claims that these consumers are “confirmed on the Do Not Call List.”
Assuming arguendo that this statement is true, the Epicus regulatory manager who
filed the complaint evidently is unfamiliar with the do-not-call rules— which is
worrisome, in that Epicus does most of its marketing by telephone. The do-not-call
rules do not prohibit all telemarketing. UCNSB has called only consumers whom
UCNSB had successfully solicited during the prior eighteen months. Exhibit 8 hereto
consists of printouts showing that UCNSB had solicited each of these three
consumers in July or October 2003. Under the national “do-not-call” rules, a
company may properly telemarket to consumers with whom it has had a business
contact within the prior eighteen months, pursuant to an explicit “existing business
relationship” exception.7 [See also discussion of Ms. Hoggard in # 9 below].

4. Darvin Cannon: Epicus asserts that Mr. Cannon “received a call from Sparks
Communications. The telemarketer told Mr. Cannon that Epicus had filed for
bankruptcy and Sparks was calling everyone that had phone service with Epicus to
notify them so that they could select another phone service provider,” and presents a
recording in which Mr. Cannon plays this recorded voicemail message. UCNSB does
not object to this characterization, and stands by the recorded voicemail message. It
is accurate: indeed, it is the UCNSB voicemail script appended hereto at Exhibit 5,
and it accurately and truthfully represents UCNSB’s solicitation. There is nothing
deceptive about it. Indeed, its accuracy disproves Epicus’ claim of “deceptive”

6 Epicus submitted six recordings in support of its allegations. However, all six are of
conversations wherein Epicus is eliciting the consumers’ recollections of prior telemarketing
calls. Obviously, second-hand characterizations of prior conversations may be inexact and/or
unreliable, especially where, as here, the consumer is being prodded and possibly “coached” by a
party —Epicus — that wants the consumer to adopt a certain characterization of events.

7 See 47 C.F.R.§§ 64.1200 (2)(2)(iv), (D)(3) (“established business relationship means a prior or
existing relationship formed by a voluntary two-way communication between a person or entity
and a residential subscriber. . . within the eighteen (18) months immediately preceding the date
of the telephone call. . . .”



marketing.8

Joy Morgan

Mary Ham

Jamie Cady

Tamara Pinkney: Similarly, Ms. Morgan plays the recorded voicemail message; Ms.
Cady describes it; and Ms. Pinkney describes the telemarketer’s call. (No recording
is submitted in the case of Ms. Ham). Again, UCNSB does not object to any of
Epicus’ statements regarding these customers—that a Sparks telemarketer solicited
them, mentioned Epicus’ bankruptcy, and solicited their business-- because all of the
statements alleged are accurate and proper: Epicus has filed for bankruptcy, and
Sparks is offering an alternative phone service.

®© NN

9. Joann Hoggard (also the subject of # 1 above)

10. Michelle Bradbury: These are the only recordings submitted by Epicus which allege
any untrue statements-- Ms. Hoggard recounts that the telemarketer said that “her
phone would be cut off,” and Ms. Bradbury recollects the caller saying that Sparks
had “taken over” and “bought out” Epicus. We agree that these alleged statements, if
made, would be inaccurate and disturbing. Given that other elements of these
consumers’ recollections are accurate (e.g., Ms. Hoggard’s recollection of the caller’s
mention that Epicus had declared bankruptcy and that Sparks was offering an
alternative service; Ms. Bradbury’s recollections regarding the caller asking for
verification of address and some identifying “password”), UCNSB can only surmise
that these consumers mistakenly inferred additional and unwarranted conclusions
from the factual statements that Epicus had filed for bankruptcy and that
UCNSB/Sparks was offering an alternative service.

11. Wayman Hunt: Although the Epicus complaint alleges that Mr. Hunt spoke of a
deceptive statement, no recording or other evidence of any such statement is included.

The remainder of Epicus’ Complaint, and its December 8 “addendum,” consist of

purported BellSouth “PMAP” Loss Notification reports that purport to indicate South Carolina

8 The only deceptive statement contained in this recording is the Epicus employee’s false
statement that Sparks was “a subsidiary of Epicus.”

9 As noted above, the accuracy of these accounts may be compromised by time,
misinterpretation, and/or the fact that they were elicited by Epicus personnel. See supra note 6.
The Bradbury recording is particularly disjointed, in that some of her recollections are
incongruous yet somewhat resemble standard telephone solicitation practices. For example, if
she had expressed interest in switching her service, it then would be common practice to confirm
address information; and the lengthy discussion concerning a “password” somewhat resembles
an FCC-prescribed practice of obtaining “appropriate verification data (e.g., the subscriber’s date
of birth or social security number).” See 47 C.F.R. § 64.1 120 (¢) (3).



consumers who have switched their service from Epicus to Sparks,'® accompanied by the
suggestion that the Commission investigate further. Based on the foregoing, including Epicus’
own “evidence,” there seems to be nothing to investigate in such a fishing expedition: UCNSB
stipulates that it is soliciting Epicus customers, and any customers who in fact have switched are
simply the results of UCNSB’s permissible competitive behavior. At bottom, Epicus is
perturbed that UCNSB is soliciting its customers and wants the Commission to step in to halt this
proper competitive business practice. The proof in the pudding is in the Epicus-supplied
recordings that actually replay UCNSB voicemail solicitations, for these show that UCNSB is
not using deceptive practices in these solicitations.""
Conclusion

In sum, the foregoing “evidence” shows, at most, that two people in South Carolina were
confused by UCNSB telemarketing calls, and that others were concerned—not surprisingly—
about their telephone provider’s bankruptcy. As demonstrated herein, UCNSB has engaged in
no deceptive practices or violations of “do-not-call” rules; rather, it is simply engaging in proper
and permissible competitive conduct to attempt to regain customers and customer revenues that
have been denied it due to Epicus’ egregious conduct, breaches and bad faith. It is Epicus that
has victimized not only UCNSB but also the federal government and at least 47 states, including

South Carolina, to the tune of a total of over $6.5 million in non-payments of taxes, USF

10 The pedigree of these reports is questionable, in that the first column in two of the
spreadsheets, and the second column in the “addendum” spreadsheet, contain a code (“NSB00”)
that was peculiar to the former Epicus-UCNSB agency relationship and would not be known to
BellSouth.

' In the last paragraph of its Complaint, Epicus states that it has filed similar complaints
(“Notices™) with the Florida, Georgia and North Carolina Commissions, the FCC and the FTC.
UCNSB is aware of and has responded thus far to Epicus’ Florida and North Carolina variations
of this Complaint. They are essentially carbon-copies of the instant Complaint, and reveal the
same lack of merit—and ignorance of the “do-not-call” rules—as this one. Further, unmentioned
but attached to Epicus’ Complaint is a letter to the Consumer Advisory Division of the South
Carolina Department of Consumer Affairs, raising the same false do-not-call claims as those
rebutted in this Answer. UCNSB will apprise the Division by letter of the falsity of those claims.
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assessments and other fees,'? and it is Epicus, not UCNSB, that has engaged in violations of

other federal and state laws and re:gulations.13

WHEREFORE, UCNSB respectfully submits that the Complaint of Epicus, Inc. should
be denied.

Respectfully submitted,

UTILITIES COMMISSION, NEW
SMY?JQ?BEACH MQ .

By / M ( /L——-
James M. Smith

Davis Wright Tremaine LLP

1500 K Street, N.W.

Suite 450

Washington, D.C. 20005
Its Attorney

Janurary 11, 2005

12 Epicus’ own schedules filed in its bankruptcy proceeding reveal that the IRS is seeking $3.5
million in unpaid federal excise and other taxes from Epicus; that the FCC has instituted actions
against it for over $1 million in unpaid universal service (USF) and telecommunications relay
service (TRS) fund assessments; and that at least 47 states, including South Carolina (for
$189,000), have made claims against Epicus for unpaid “excise—sales taxes” in varying amounts.
The largest of these state claims is that of Florida, which claims that Epicus owes it at least $1.2
million in such taxes. See Schedule E to bankruptcy petition of Epicus, Inc., filed Nov. 19, 2004,
attached hereto as Exhibit 9. Further revealing information is contained in the latest SEC Form
10-K filed by Epicus’ parent, Epicus Communications Group, Inc. on October 5, 2004.

13 (JCNSB has learned that customers seeking to switch their service from Epicus to
UCNSB/Sparks are routinely being thwarted by Epicus’ imposition of “PIC freezes” on their
telephone lines, which evidently were unilaterally imposed by Epicus without the knowledge or
consent of the customers, in clear violation of FCC regulations. Attached as Exhibit 10 hereto
are three customer affidavits documenting this unlawful practice, as well as the FCC’s rule
relating to “PIC freezes” (47 C.F.R. § 64.1190). UCNSB is contemplating the possibility of
filing complaints before the FCC and/or this Commission regarding Epicus’ unlawful practice.

10



Exhibit 1

Marketing Agreement




MARKETING AGREEMENT

THIS MARKETING AGREEMENT (the “Agreement”) is made and entered into

asof this [ dayof ﬁ]ﬁlﬁt 2001, by and between EPICUS, Inc. (hereinafter
referred to as “ EPICUS”), the Utilities Commission, City of New Smyrna Beach,

- Florida (hereinafter referred to as “UUCNSB”), and the City of New Smyrna
. Beach, Florida (hereinafter referred to as “CITY i) . _

WITNESSETH

. “WHEREAS, EPICUS is engéged in providing telecommunications services and is
-properly registered with the Florida Public Service Commission as an Alternative
Local Exchange and Long Distance Carrier:

WHEREAS, EPICUS desires to expand its revenue base through the Agreement:

WHEREAS, UCNSB and the CITY desire to Market EPICUS's services in a
manner advantageous to, and consistent with, EPICUS's standing and reputation

in the business community:

WHEREAS, EPICUS desires UCNSB and the CITY to market EPICUS's Services
as hereinafter defined under the terms and conditions hereinafter set forth, and

'UCNSB and the City has agreed to do s0:

NOW THEREFORE, EPICUS, UCNSB and the CITY, for the mutual benefits and
under the conditions described below, do agree as follows:

L DEFINITIONS:

A. Qualified Sales means sales submitted by UCNSB, which result
' in the installation and billing of Services of EPICUS. All

paperwork, contracts or other agreements to be in a form
established by EPICUS in consultation with UCNSB from time
to time. UCNSB will deliver “Letters of Agreement”, signed by
potential customers to EPICUS or direct potential customers to
the toll free number setup for UCNSB-branded customer sign-
up. Sales resulting from either of these methods will be
considered Qualified Sales for the purposes of calculating
UCNSB'’s commission payments.

nitials: L ﬁ/(/ B ‘ " Page10f10
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IL. UCNSB AGREES TO:

A.  Useits resources in a manner, and to the extent deemed
reasonable in UCNSB's sole judgment, to identify, cultivate
market and generate qualified sales.

B. Promote EPICUS and its Services with professionalism and skill
to help maintain EPICUS's standing and reputation in the
business community. Use and become familiar with material
provided by EPICUS to maintain knowledge of EPICUS's
Services as referred to in Schedule A and to provide basic -
information to customers. :

C.  Work with EPICUS to help EPICUS ensure a high level of
customer satisfaction. :

D.  Market for EPICUS only the Services and at the rates approved
as referred to in Schedule A or as modified in writing b

EPICUS. _ ‘ :
E. No commission will be paid on uncollected revenue.. '
F. Currently in effect for telecommunications services, there is a

1% Franchise Fee and 7% tax. UCNSB will pay the differential
between 1% and 6% to the CITY for customers inside the CITY.
For customers outside the CITY, UCNSB will pay the CITY 6%
of revenues collected from Epicus as per Section IlIG.

G. Upon Senate Bill 1878 becoming law, and on the effective date
associated therewith, UCNSB will pay the differential between
the franchise fee and 6% to the CITY for customers inside the
CITY. For customers outside the CITY, UCNSB will pay the
CITY 6% of revenues collected from Epicus, as per Section IG.

[II. EPICUS AGREES TO:

A, Work with UCNSB to ensure at all times a high level of
customer satisfaction. :

B. Provide adequate training and information to UCNSB’s personnel to
enable the personnel to promote the EPICUS’s service as provided in
Article I B.

C. Provide complete rate schedules applicable to UCNSB customers.

D. UCNSB. EPICUS may update the list of services and applicable
rates from time to time on 60 days notice to UCNSB. EPICUS
warrants and represents to UCNSB that it has all regulatory approvals,
permits, and licenses to carry out its obligations and to provide the
services set forth in this Agreement.

Initialsee 2 /Z(/ | " Page 2 of 10
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Initials: £

Maintain Customer call records sufficient to calculate and
substantiate UCNSB commissions and/ or billing information.
Direct bill customers outside UCNSB's service area, using
UCNSB bills.

Customers outside UCNSB's service area billed by EPICUS will
be billed in advance for local service. Customers billed by
UCNSB will be billed in arrears and collection procedures will
follow the same schedule as for other utility services. If UCNSB
elects to bill customers outside its service area; it will collect a
two-month advance deposit or require payment through
automatic fund transfer (AFT). Epicus agrees to pay UCNSB
revenues of 16% of sales for customers billed by Epicus.
Maintain the rates indicated in Schedule A, a long distance
product, and schedule B, local exchange product, unless a rate
change is agreed to in writing by both UCNSB and EPICUS and
filed with the Florida Public Service Commission by EPICUS.
Compensate UCNSB according to Schedule A and B for
Qualified Sales to new customers, following receipt of funds
from the applicable customer. For purposes of computing
comimission payments, receipts shall be net of discounts, charge
backs, pass-through charges, non-recurring charges, taxes and
regulatory fees and assessments. Payments shall be made within
thirty (30) days following receipt of the funds from the customer.
Provide UCNSB with a monthly accounting sufficient to verify the
computation of the payment due UCNSB. All such payments will be
final and binding on UCNSB unless written objection is delivered to

" the EPICUS within sixty (60) days following receipt of such payment

by UCNSB.

Provide a toll free number and a Daytona exchange number
exclusively for UCNSB's use that can be provided to potential
customers. The answering of calls to the number will be
UCNSB branded both by any automated system that may
initially take the call and by the customer service representative
that will service the caller. Potential customers calling this
number will be directed to a customer service representative
able to provide details on the services offered and to sign the
potential customer up. All qualified sales from customers

ultimately signing-up for service, that called this phone number

at any point will result in commissions being paid to UCNSB.
UCNSB will own the toll-free phone number.
Reimburse customers for the cost of switching long distance

services.

ﬂ/ . ' Page 3 of 10
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M.  Provide a toll free number exclusively for UCNSB's use that can
be provided to customers to obtain customer service. The
answering of calls to this number will be UCNSB branded both
by any automated system that may initially take the call and by
the customer service representative that will service the caller.
UCNSB will own the toll-free phone number.

N.  Agree to hold the customer information acquired in the course
of providing the services and support confidential as the
property of UCNSB. This information shall not be shared or
sold to any other entity except as necessary in the course of
providing the services outlined in this agreement. '

O.  Agrees not to market directly to the customers mentioned in
this agreement. UCNSB must do all marketing efforts. EPICUS
may assist in the marketing only if requested by UCNSB.

P. Provide UCNSB with detailed information on all regulatory

’ requirements that EPICUS expects UCN SB to comply with. EPICUS
shall also keep UCNSB informed on a timely basis of all regulatory
requirements applicable to UCNSB. EPICUS assumes all
responsibility for posting current tariff and rate schedules with
regulatory agencies, paying taxes, franchise and other fees as required

* by law for both monies collected directly by EPICUS on behalf of
JUCNSB and monies collected by UCNSB on behalf of EPICUS.

Q. Track customer usage and charges, generate and deliver statements io
customers, receive and process remittance. :
R. Compensate UCNSB on an ongoing basis at a rate of 3% of gross

receipts from any company 0t entity that UCNSB is instrumental in
bringing to EPICUS as an agent. This compensation would only be
payable in instances when EPICUS specifically requests, in writing,

" that UCNSB share it’s positive experiences with a potential new agent
and the potential new agent ultimately brings customers and revenues
to EPICUS. UCNSB will pay 6% to the CITY upon receipt of the
above mentioned compensation.

IV. TERM AND DURATION OF AGREEMENT:

A, The term of this Agreement shall be for Two (2) years
commencing on the date first written above, and shall renew
automatically for successive Two (2) year terms unless either
party provides written notice to the other to terminate, no less
than 90 days prior to the applicable anniversary

. Initials:e—&/ ﬂ(/ : Page 4 of 10
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Initia

If EPICUS elects to terminates this Agreement at the end of the
first period or at the end of any renewal term under Section
IV.A and UCNSB is not able to contract with another acceptable
provider of the services provided by EPICUS within 90 day
period, EPICUS shall continue to provide the identified services
to the customers provided by UCNSB for up to another 180

"days to enable UCNSB to contract with another provider.

UCNSB shall employ its best efforts to find a new provider of
said services upon receipt of notice of termination from

EPICUS. 7 ,
In addition, each party may terminate this Agreement effective

‘immediately in the event the other party is involved in any of

the following occurrences:
1. Insolvency, bankruptcy, receivership or dissolution of
- either party: o
2. Actual or attempted assignment of this Agreement or
any duties under this Agreement to another party
without the prior written consent of the other party.

Any party’s breach of any material provision of this

Agreement, provided, however, that the non-breaching

party shall provide the defaulting party with written notice

of an alleged breach, and the defaulting party shall have
thirty (30) days to cure any alleged breach, failing which
the non-breaching party may then terminate this

Agreement. : ) '

4. Repeated material misrepresentations of information to a
Customer or Customers, provided, however, that non-
misinforming party shall provide the defaulting party with
written notice of any alleged material misrepresentation,
and thirty (30) days shall be given to correct any
misrepresentation and to take steps to prevent future
occurrences, failing which, this Agreement may be
terminated. ’ _

Subject to Section IIl above, upon termination residual

commissions would continue to be paid for active customers

obtained by UCNSB while the contract was in force. In the
event that UCNSB is billing customers acquired under this
agreement, all revenue payable to EPICUS must continue to be

paid per Schedule A. »

w
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V. AUTHORITY TO ENTER INTO THIS AGREEMENT

Each party hereto warrants and represents that it has full authority to
enter into this Agreement and to consummate the transactions
contemplated hereby: and that this Agreement is not to conflict with
any other Agreementf contract, or tariff to which such party is a party
to or by which it may be bound. g '

VI.  ASSIGNABILITY:

No Party shall assign this Agreement without the prior written consent
of the others.

VII. EXPENSES:

All expenses incurred by UCNSB in connection with UCNSB’s efforts
to obtain orders for EPICUS’s Services will be the responsibility of
UCNSB. ' ‘

VIL INDEMNIFICATION, ETC.:

A.  UCNSB understands that the services to be provided herein are subject
to the rules and regulations of the Federal Communications
Commission (FCC) and the Florida Public Service Commission (PSC),
and UCNSB agrees to abide by laws, rules, regulations, administrative
decisions, and pronouncements of the FCC and the PSC, provided,
however, that EPICUS shall be responsible for informing UCNSB as
to the applicability of such matters. EPICUS assumes full
responsibility for paying applicable taxes, franchise fees, and
regulatory fees to the appropriate government agencies and will hold
UCNSB harmless from and against any and all claims arising out of
the failure to pay any or all of the above.

B. Except as defined in VIII A. and B. above, EPICUS will not be
liable to UCNSB for anything other than the compensation
outlined in Schedule A with respect to this Agreement. EPICUS
will not be liable for consequential, incidental, special or
indirect loss or damage of any kind.

Initials: £=& ﬂ(/ . - ' Page 6 of 10
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UCNSB shall be solely and singularly responsible for payment
of any commissions owed to UCNSB’s employees, agents or
representatives. Nothing whatsoever contained herein shall be
construed to represent an obligation on the part of EPICUS to
pay commissions to any of UCNSB’s employees, agents or
representatives. '

IX. INDEPENDENT CONTRACTOR:

“Neither UCNSB, the CITY, nor EPICUS shall have the authority to

bind the other by contract or otherwise, or make representations as
to the policies and procedures of the other. UCNSB's
representatives shall not be deemed to be EPICUS’s representatives

.and UCNSB assumes all responsibility for the supervision, control,
- acts and omissions of its representatives. Consequently, neither

. UCNSB or the CITY nor anyone employed by UCNSB or the CITY

shall be considered an agent of EPICUS for the purpose of

. Unemployment or Workman's Compensation coverage, the same

being hereby expressly waived and excluded by the parties hereto.
There shall be no termination or severance obligations of EPICUS

. to UCNSB or the CITY hereunder.

EPICUS's representatives shall not be deemed to be UCNSB’s or
CITY representatives and EPICUS assumes all responsibility for the
supervision, control, acts and omissions of its representatives,
Consequently, neither EPICUS nor anyone employed by EPICUS
shall be considered an agent of UCNSB or the CITY for the purpose
of Unemployment or Workman's Compensation coverage, the

- same being hereby expressly waived and excluded by the parties

hereto. There shall be no termination or severance obligations of
UCNSB or the CITY to EPICUS hereunder.

X. CONSTRUCTION AND MERPRETAHON:

mitials: £ K

A. This Agreement shall be interpreted, construed and enforced in

accordance with the laws of the State of Florida without prejudice

to the party or parties deemed to have drafted it.
. If any term, covenant or condition of this Agreement or the

application thereof to any person or circumstance shall to any
extent be invalid or unenforceable, the remainder of this
Agreement or the application of such term, covenant or condition
to pers<7 or circumstances other that those to which it is held

Page 7 of 10
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invalid or unenforceable, shall not be affected thereby and each
term, covenant, or condition shall be valid and be enforced to the
fullest extent permitted by law.

C. This Agreement represents the entire Agreement and
understanding between the parties and hereto with respect to the
subject matter of this Agreement and supersedes any other

. Agreements or understandings, written or verbal, that the parties

hereto may have had.
XI. GENERAL:
A. Evei'y noticé, demand, consent, appi'oval or other communication

which any party is required or desires to give or make upon or to
the other party shall be in writing and shall be sent by fax or by
mailing same by registered or certified mail, postage prepaid,
return receipt requested, as follows:

If to EPICUS:
TO: EPICUSInc.
3599 Lake Mary Blvd, # 108

. Lake Mary, FL. 32746
If to UCNSB:
' TO: Utilities Commission, City of New Smyrna Beach

Genny Turano : '
200 Canal Street o
New Smyrna Beach, FL 3216

If to CITY: '

TO: City of New Smyrna Beach

210 Sams Avenue .

New Smyrna Beach, FL. 32168

- Said notices may be to such other address or addresses as the parties may
" from time to time designate by notice hereunder. '

B. Every notice, demand request or other communication sent in the
manner aforesaid shall be deemed to have been given, made or
received, as the case may be, and shall be effective on the business
day of a confirmed fax or the third business day after the same has
been deposited, registered or certified, properly addressed as
aforesaid and with postage prepaid.

Initials:-f?’\-y ﬂ (/ _ Page 8 of 10
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IN WITNESS WHEREOF, the parties hereto have caused this agreement to
be executed, and delivered in a form and manner proper and sufficient at
law, all as of the date and the year first above written.

EPICUS:

EPICUS INC.

Name: Marvin Himel
Title: __CcEO :
Phone: _407-328-5002

Attest: / @QL; ; g\; -

Initials: _“Z7% ﬂ‘/

UCNSB:

UTILITIES COMMISSION, CITY

'OF NEW SMYRNA BEACH,

FLORIDA

oy Henald Mv

Name Ronald Vaden

Title: Ge_nera] Manager/CEQ
Phone: _ 386-423-7100

Attest: /{'/}/m %W@%/’

CITY:

CITY OF NEW SMYRNA
BEACH, FLORID

By &YQ/M}:)

Tlﬂe MAYOR
Phone: _386-424-2112

Attest: 7/c{u .
JtTE
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SCHEDULE A

Florida
Products offered for Sale:

Product " Rate/Minute ~ Commission
Interstate Switched LD $.059 16%
Interstate (8XX) Inbound $.059 16%
Intrastate (8XX) Inbound $.069 ' 16%
Intrastate (NC) Switched | $069 16% -

Calling Card (Travel) . $099 16%
SCHEDULE B
Local Exchange Tariff

' {to be proVided by EPICUS) '
“Alternative Local Exchange Tariff filed with FPSC under
Company Code TX023. |

Initials: é._/,/@ . K(/ | . Page lb()'of
10 ’ .
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SCHEDULE B

EPICUS Residential Initial Order
Local Feature Packages

BellSouth Region

+16/01

The 15% discount applies to all features except Voice-mail, Inside Wiring and
directory listings.

Package A: Bell South Retail. EPICUS
B Local Line $9.00 - $15.00 (zane based) $7.65 (90020
Call Waiting - $7.00 $5.95
Three-way calling $5.50 _ $4.66
Caller ID $11.00 : $9.35
Call Return . $6.50 . - 8553
Total: - $39.00 - 83514
Package B: " BellSouth Retail ~ EPICUS
Local Line ($9.00-315.00 zone based) $7.63
c- (59.00 zon=}
Voice-mail® $4.95 84095

ANon-discourted & non-comraissioned

- Call Forward-Don’t Answer*  $4.75 $4.04
Call Forward Busy* $4.75 $4.04
- Message Waiting* $0.75 $0.64
*Must have for voice mail
Call Waiting ' $7.00 $5.93
Caller ID $11.00 . $9.35
Three Way Calling $5.50 $4.68
Call Return ‘ _$6.50 . $5.53
. - "Total: ‘ . $5420 ' $46.85
Package C: A
o _ - Bell South Retail ' - EPICUS
Local Line $9.00 - $15.00 (zone based) - $7.65 (.00 zone)
Call Waiting $7.00 , '$5.95
Three-way calling $5.50 ‘ $4.66
Caller ID $11.00 $9.35
Call Forward $5.00 5425
Total: $39.00 | $31.86

Optional features available after initial order for an additional charge. Must call
cuStomer service to activate.



Exhibit 2

Epicus Request for “Deposits”
Totaling $400,000




09/10/2002
wjoz  ¥20,000.00 1012103

.Mr. Ron Vaden, | . o> M&M J.;M_!Q[CB_

UCNSB ‘ i2/0>
New Smyma . ' —
> ‘ Y .
FL 32170-0100 g lo+ —_—
2o
- Blo4
sHod
Dear Mr.Vaden, : ® o+ —_—
wio o
Tod
E Due to the high increase in customers and billings experienced by the Utilities
B Commission, I would like to inform you that there is a need to require a deposit account
. in the amount of $200,000.
I do realize that this does represent an investment loss to you, therefore 1 am prepared to
offer a discount to UCNSB as compensation. : '
This deposit will allow the Utilities Commission to receive an increased commission of
18% from gross phone sales commencing October 1, 2002, to compensate for the loss of
investment income. :
This deposit will be returned to the Utilities Commission in ten equal payments of
$20,000 commencing on October 1, 2003 or immediately if the Utilities Commission
ceases to do business with EPICUS.
[ would like to take this opportunity to thank you and your team at TUCNSB for the
continued relationship between our two companies, and [ appreciate your remittance at
your earliest convenience.
Yours Faithfully,
m'Q' /3‘,(“4_‘_" I/‘J,..o

Mark Richards

Chief Informnation Officer



Mark Richards
Chief Information Officer
Direct 407-942-1250

mrichards@epicus.com
Mr. R. Vaden,
utilities Commiission, City of New Smyrna Beach
P.0. Box100,
New Smyrna, FL 32170-0100
6/26/2003

Mr. R. Vaden,

The Epicus relationship continues to thrive and we very much appreciate your business.

We do however have toincrease our deposnts to Bellsouth, our primary provider of UNEP circuits as a result
of the tremendous increase of Customers provided by New Smyrna.

I therefore am requesting that you please increase your deposit to Epicus by $200,000 so that we may stay
current with Bellsouth for services that they invoice Epicus in advance for.

We very much appreciate our relationship however the increase of business does need to be covered by
reasonable deposits. Our own deposit to Bellsouth increases on a monthly basis.

Epicus will refund the deposit at a rate of $50,000 a month, commencing November 30™ 2003.

Yours Falthfully,

; W[zolo= ——
Mark Rschards ’2} 210> R
2o .
“20alog .

Epicus, Inc. 1025 Greenwood Bivd Suite 470. Lake Mary, Florida 32746
Main: (407) 328-5002 www .epicuys.com.
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Epicus, Inc. Bankruptcy Petition,
Filed Oct. 25, 2004




s-/\.

(Official Form 1) (12/03)

FORM Bl

United States Bankruptcy Court
SOUTHERN DISTRICT OF FLORIDA

Voluntary Petition

Nowe of Debtor (if individual, enter Last, First, Middle):
Epicus, Inc.

Name of Joint Debtor (Spouse) (Last, First, Middle):

T Oftues Narmos used by the Debor in the last 6 years
(i;?!ude married, maidcn, and trade names):
onc

(if more than oue, state all): ; EIN: 59-3353696

Last four digits of Soc.Sec.No./Complete EIN or other Tax ID No.

Last four digits of Soc.Sec .NO%W% ‘

(if more than one, state all):

Street Address of Debtor (No. & Street, City, Statc & Zip Code):
610 Crescent Executive Court #300

Street Address of Joint Debtor (No. & Strect, City, Statc & Zip Code):

Lake Mary, FL 32746
County of Residence or of the County of Residence or of the
Principal Place of Business: Palm Beach Principal Place of Business:

Mailing Address of Debtor (if different from strcet address):

Mailing Address of Joint Debtor (if differcnt from stroet address):

Tocation of Principal Assets of Business Debtor 610 Crescent Executive Court
(if different from stect address above): Suite 300
Lake Mary, FL 33409
Information Regarding the Debtor (Check the Applicable Boxes)
Venue (Check any applicable box)
[0 Debtor has been domiciled of has had a residencc, principal place of business, or principal asscts in this District for 180 days immediately
o preceding the datc of this petition or for 3 longer part of such 180 days than in any other District.
g m There is a bankruptcy case concerning debtor’s affiliate, gencral partner, or partnership pending in this District.
3 _ Type of Debtor (Check all boxes that apply) Chapter or Section of Bapkruptcy Code Under Which
5 5. Indmdua.l(s) l[:]] lslmzr::d K the Petition is Filed (Check one box)
g §° o i 0 Ct: ”i;Bmker O Chspter 7 Chapter 11 [ Chapter 13
il O ove ? E] Clearing oy SO O a9 O3 Chapter 12
3 e Debts (Chedk o boX) 0
;z- 0 Consumer/Nov-Business Business m Filing Fee (Cheek one box)
i Full Filing Fec attached
| o Cher 11 Small Business (Check all boxes that apely) [ Filing Fec to be paid in instaliments (Applicable to individuals only)
2l [ Debtoris a small business as definedin 11 U.S.C.§ 101 Must anach signed :gpliqm'on for the court’s consideration
Bl [] Debrorisend elccts tobe considered a small business under certifying that the debtor is unable to pay fee except in installments.
§ 11 US.C. § 1121(e) (Optional) A Rulc 1006(b). See Official FomNo.3. - e
A . . . THIS SPAC IS FOR COURT USE OBLY
g Statistical/Administrative Information (Estimatcs only) o= =
2| &} Devror cstimatos thar funds wil be available for distribution to unscoured creditors. . ' mog
N | Debtor estimates that, after any exempt property is cxcluded and administrative expenses paid, there will e I
be no funds availsble for distribution to unsecurcd creditors. = o~ 5 |
: Bk 1 .
- 115 1649 5009  100-199 200999  1000-over .3 t 17
Estimatcd Numbcr of Creditors 3 @ T8
Estimatcd Assets ~n :l
sow  $50001 o 5i00001w 550000140 $1.000,001 10 $10,000001 0 $50,000001 o More than S o
$50,000  $100,000 $500.000 i milion  S10million S50 nEon $100 Ehon $100 Sm ~ =
il a | a
Estimated Debts
$ot0 $50,00 0 5100001 to $500,001 to 51,000,001 to $10,000,001 o §50,000,001 Morc than
$50000  $100.000 $500,000 $i milion  Si0million  $50 ﬂahon $100 Eum $100 E‘Ilbn
a O a O
098-4 190/¥50°d -
/ el 084  Wd2s: 10 ¥00Z-0E-AON



ial Form 1) (12/03) ~— —~ FORM B1.Page2
untary Petition " Name of Debtor(s): .
s page must be completed and filed in every case) 7 Epicus, Inc.
tion Prior Bankruptcy Case Filed Within Last 6 Years (If more than one, attach additional sheet)
. .. NONE Case Number: Date Filed:
re Filed:
r Affiliate of this Debtor (f more than one, attach additional sheet)

Pending Bankruptcy Case Filed by aliy Spouse, Partner 0
Case Number:

Date Filed:

«c of Debtor:
Epicus Communications Group, Inc. simultaneously
et Relationship: Judge:
Southern parent compary
. i i Exhibi
Signature(s) of Debtor(s) (IndivxduallJolnt) Slgnaturesa be Jetod if deb xhibit l::d a o
etane undcr penelty of pegjury that the ipformation provided in this o be completcd if debtor is required 10 L periodic repons
tion is truc g:n wty peguey P (¢-g., forms 10K and 10Q) with the Sccurities and Exchange
eritioncr is on individual whose debts are primarily consumer debts Commission pursuant to Section 13 or 15(d) of the Securities
Exchange Act of 1934 and is requesting rehicf under chapter 11)

{ has chosen 10 ﬁleundcrchap!zrﬂlamawuethntl may P
chapter 7, 31, 12, or 13 of title i1, United States Code, understand

[j Exhibit A is attached and made a part of this petition.

rclief available under each such chapter, and choosc 10

fer chapter 7.
.quest relicf in accordance with the chapter of title 11, United States

e, specified in this petition.

1, the attorney for the
that 1 have informed the petitioner that {he or she] may proceed under

Exhibit B
((To be complcted if debtor is an individual
whose debts are primarily consumer dcbts)
rijoner named in the foregoing petition, declare

11, 12, or 13 of title 11, United States Code, and have

Signature of Debtor chapter 7,
{ Yaincd the rclief availeblc under cach such chapter.
Signature of Joint Debtor
. PENGEE e Signat f Al A bto: [v] l
Telephone Number (if not represented by attorney) ignature of Attomey for Debtor(s) ate
— Exhibit C
Datc Does the debtor own of have possession of any property that poscs
or is allcged to posc 8 threat of imminent and identifiable harm 10
public health or safety?
X [] Yes, and Exhibit Cis attached and made a part of this pertion.
¢ Sighs Attorgey ﬁ No
DR 5 -
MOBERT ESQ. 210854 Signature of Non-Attorney Petition Preparer
{on preparer 8s definedin 11 US.C.

Printed Name of Attomey for Debtor(s)

W

Icmifythatlamabankmptcypcﬁ

§ 110,
provid

that ] prepared this document for corppensation, and that 1 have

ed the debtor with 2 copy of this document.

Printed Name of Bankruptcy Petition Preparcr

PR

Social Sccurity Number Required by 11 US.C- § 110(0))

Address
Date
rtnershi Namcs end Socisl Security numbers >f all other individuals who
prepared of assisted in preparing this document:

5 C tion/Pa
Signature of Debtor (Corporation/> 8¢ an& 4o this

1 declare under peaalty of perjury that the in
petition is truc and oonca.peand that I have becat authorized to file this
petition o pehalf of the debtor.
The dobtor requests sclief i accordance with the chaptet of title 11, 1f more then onc person propared this document, attach
Uni s Code, specified in this petition. additional sheets conforming 0 the appropriate official form for
each person.
Signature of Authorized individual X
THOMAS DONAL DSON Signature of Bankruptcy Petition Preparcy
Printed Name of Authorized Individual _ .
Vi President A Date
Title of Autpori jvidual A banksuptcy petition preparer’s faiture to comply with the provisions
/ (o] of title 11 and the Federal Rules of Bankruptey Procedurc may result
' in fines or impri < or both 11 US.C. §11% 18 US.C. §156.
098-4 180/480°d 222-1 '
-#0d4d

NdES: 10  ¥00Z-0E-AON



Exhibit 4

UCNSB/Sparks Letter Solicitation to
New Smyrna Beach Utility Customer,
dated Nov. 5, 2004




11/5/2004 Utilities Commission
‘ City of New Smyma Beach, Florida
Electric, Water, Pollution Control

Water Reuse, Internet, and Telephone Service
Post Office Box 100 — 200 Canal St.
New Smyma Beach, Florida 32170-0100
(386) 427-1361

NEW SMYRNA BEACH, FL 321686445

Dear A

The Utilities Commission, City of New Smyrna Beach has been proud to assist you by grouping
your phone bills with your monthly utility bill. It has come to our attention that your current
telephone carrier, Epicus, has filed for Chapter 11 Bankruptcy. As you may recall, you became
an Epicus customer when you responded to a solicitation by the Utilities Commission, which
until recently has had a cooperative relationship with Epicus.In light of Epicus’ bankruptcy, that
relationship has been terminated.

For this reason we would like to present you with an offer to switch your telephone services over
to Sparks Communications, which is operated directly by the Utilities Commission. There will
be no charge for the transfer, and your bill will continue to be conveniently added to your
monthly utility statement. At Sparks Communications we understand the confusion that can
sometimes be linked with telephone companies and for this reason we have forged our company
around the goal to give all of our customers “unconditional love”. Attached, you will find a
letter of authorization, which is needed to transfer your service; simply select the appropriate
package, sign, and mail back to us. We strive to make this switch as smooth as possible. If you
should have any questions about this letter please feel free to call us at (386) 427-1361. If you
cannot find the time to give us a call we will be contacting you in the next few weeks to assist
with any questions that may arise. We hope this will help you avoid any inconvenience, and we
look forward to providing you with excellent service in the near future.

1

Sincerely,
00
00 0,0
)

Sparky!



Exhibit 5

Telemarketing Script for Answering
Machines/ Voicemail




Answering Machine / Voicemail script for current Epicus customers:

Good (Moming/Evening), This is (Rep Name) calling from Sparks Communications, a division
of the Utilities Commission of New Smyma Beach regarding your Epicus telephone service. We
are attempting to contact all telephone mmbmas to let you know that Epicus has declared
bankruptcy, and to offer you a replacement telephone service operated directly by Sparks
Commcaﬁm a division of the Utilities Commission of New Smyma Beach. Please call us

back as soon as possible at 1 888 577 2759 . Thank you and have a nice day!

\

SParks

2>

WDC 159085v1 61179-1 1



Exhibit 6

Telemarketing Script to Customers Previously
Solicited by UCNSB for Epicus




Good morning (Ma’am/Sir), I am calling from Sparks Communications, a division of the
Utilities Commission of New Smyrna Beach, can I speak to the person who pays for the

telephone bill please?

Hello! We are calling you today to notify you that the Cémmission has ended its relationship
with Epicus, which has provided your telephone service. Recently Epicus has filed for Chapter
11 Bankruptcy protection. [ADDITION FOR UTILITY CUSTOMERS: ,and Epicus has
informed us that they will no longer allow us to include your telephone charges on your utility
bill.]. In light of Epicus’ bankruptcy [UC: and to continue to receive your phone and utility
charges on one bill], we would like to invite you to switch to Sparks Communications, which is a
direct operating division of the Utilities Commission of New Smyrna Beach. We have many
packages and plans to choose from, [UC: and we will be more than happy to continue to bill you

on your monthly Utility Bill].

FOR QUESTIONS ABOUT EPICUS
BANKRUPTCY: |

“Epicus is continuing to operate in bankruptcy. We have no information regarding
their future plans, but we are inviting you to switch to Sparks...”

* % k ¥ ¥

Okay (Ma’am/Sir) the name of the Utility Commission’s telephone company is called SPARKS

COMMUNICATIONS. You will get the same quality of service, and your telephone number

WDC 159083v1 61179-1 1



stays the same. The only difference is that from now on, you will receive your service from our
company SPARKS COMMUNICATIONS at the price of $ plus applicable taxes and

surcharges.

So we’ll get this set up right away for you. You’re still at (address)?

* % %k k ¥

OK great Sir/Ma’am, now just one last thing before I put you through to our verification
department, you do understand that Sparks Communications is a division of the Utilities

Commission and we have no affiliation with your current phone service provider Epicus?

(customer must answer yes)

And so you know, it takes 2 to 10 business days to convert your existing lines to SPARKS, but

you will have no interruption.

WDC 159083v1 61179-1 2



Exhibit 7

Local New Smyrna Beach Newspaper
“Open Letter” Advertisement







Exhibit 8

Detail Indicating UCNSB Telephone Solicitations
of Joann Hoggard, Rose Rinaldi and Trudy Miles
in July — October, 2003




PAGE 02

57 3864242760

12/17/2604 15

10175586
10042606
10042808
10491172
10511712
10687861
10562055
10348634
10557603
10560830
10733580
10493602
10733913
10726135
10714675
10562823
10391066
10534484
10622493
10478780
10617251
10785145
10785145
10490856
10624605
10513321
10799595

10581012

10584941
10584841
10510261
10748245
10597951
10469372
10363563
10714743

3003
06G
06G
S07
D20
526
S18
3004
8§22
21
S22
S09
13
$10
s22
S18
S07
$30
s22
3004
$17
$23
23
S07
3004
D19
508
509
S25
25
522
$26
27
S25
3004
S22

u&;:; _.Tv.w%aiv ..q.sh Ogu?&& Hrd on \\\w\w/OOW

36864281264 $202 9/17/2002 Giobal
3864237443 133426 5628 11/15/2001 Global
3864279195 133425 5628 11/15/2001 Global
8033339513 RSVP 71212003 Global
4047899062 RSVP 712112003 Global
8039390781 12/612003 Global
7046379702 8/27/2003 Giobal
7708875781 rsvp 4/11/2003 Global
8642500865 RSVP 8/22/2003 Global

2056475865 RSVP 8/21/2003 Globa!

8037838766 1113/2004 Global
8435591846 RSVP 71212003

4072919575 1/13/2004 Global
7705371942 1/12/2004 Global
8037140362 12/2212003 Global
2059237995 RSVP 9/2/2003 Global
3864005278 138608 9611 5/1/2003 Global
2059791181 RSVP 8/2/12003 Global
8645822616 10/22/2003 Global
4787410807 RSVP 6/25/2003

8287589826 10/17/2003

8129250247 212312004

9129251796 212312004 Global
8032221612 RSVP 71212003 Global
3055292892 1072212003 Global
3523748906 RSVP 7/12/2003 Global
8545872260 3/8/2004 Giobal
9045730006 RSVP 9/9/2003 Global
3867389546 2630 8/28/2003 Global
3668602202 2630 8/28/2003 Global
3863045898 5978 7/18/2003 Global
9105210666 1/26/2004 Global
2567737946 9/27/2003 Global

3057436838 RSVP
2568409553 rsvp
3362821385

6/23/2003 Global
4/17/2003 Global

1212212003 Global

9/16/2002 Joann Buczek
11/5/2001 Joann Reams
11/5/2001 Joann Reams
6/27/2003 Joann Rigell
Joann Anderson
Joann Anderson
Joann Andrews
4/10/2003 Joann Ardoin
Joann Benson
Joann Bishop
Joann Blevins
Joann Brown
Joann Campbell
Joann Capes
12/23/2003 Joann Danley
~ Joann Davis
5/1/2003 Joann Delamarter
Joann Erwin
Joann Fraley
Joann Grier
107972003 Joann Gwyn
Joann Hill
Joann Hill
Joann Iommma
Joann Johnson
Joann Johnson
Joann Jordan
8/10/2003 Joann Kinney
Joann M Black
Joann M Black
Joann Maurice
Joann Maynor
Joann Medendorp
Joann Moore
4/14/2003 Joann Oaks
12/23/2003 Joann Peck



PAGE 83

UCNSB

3864242700

57

12/17/2e84 15

10646083
10534585
103856571
10385571
10416615
10807542
10774301
10767574
10784732
10758950
10597150
10597150
10006055
10158734
10675716
10284140
10284140
10822394
10300730
10553092
10553092
10653082
10702391
10616032
10652792
10463770
10199945
10249735
10176580
10040933
10087024
10735136
10495753
10501441
10258500
10709931

S21
S04
S30
830
S16
S06
810
S02
S23
S02
S26

S26

99
06F
S26
822
S22
NO5

3004
S20
S20
S20
S18
$13
S09

3004
831
$17
S11

99

831C
S16
$17
822
S2¢
822

Rose m,,gc_q wis  canfoeted Lot on 10/6/2 003

8645839123 RSVP
8642360915 RSVP
8646468997 rsvp
8773052845 rsvp
3863454353 9441
8432070442
7704251022
9549702496
7709848083
8287280803
8036477931 RSVP
8436290736 RSVP

3864236856 100549
3864278388 123414
4045088114

3864231108 6660
3864279986 6660
4787884708

3866778398 7788

4078756852 RSVP
7045993690 RSVP
7049489969 RSVP
4072909573
3052519677
4782720618
7706826030 RSVP
3864271709 8813
3864261804 1199
3862629050 6787
3864278583 5222
3864268764
9548859967
2054280497 RSVP
3867676766
3864233262 3009
2284676538

8/4/2003
8/4/2003 Global
4/28/2003 Global
4/28/2003 Giobal
5/15/2003 Global
1016/2003 Global
211012004 Globatl
2/2/2004 Global
21232004 Global
2/2/2004 Global
9/26/2003 Global
9/26/2003 Global
8626 8/17/2001 Global
3204 8/13/2002 Global
1112612003 Global
3/3/2003 Global
3/3/2003 Glabal
47512004
3/6/2003 Global
8/20/2003
8/20/2003
8/20/2003 Global
12/18/2003 Global
10/13/2003 Global
11/10/2003 Global
6/11/2003 Globa!
10/29/2002 Global
1/10/2003 Global
9/25/2002 Global
11/1/2001 Global
32212002 Global
1/15/2004 Globa!
7/5/2003 Global
7/15/2003
1/23/2003 Global
12/22/2003 Global

Rose Milier
Rose P Thurmond
4/28{2003 Rose Patrucci
4/28/2003 Rose Petrucci
5/12/2003 Rose Redding
Rose Rinaldi
Rose Russell
Rose Torres
Rose Uwamwezi
112712004 Rose Walsh
Rose Williams
Rose Williams
8/28/2001 Rose Witkowski
8/12/2002 Roseanna G Dawson
_ Roseanna Jones
2/27/2003 Roseanne Kowalewski
2/27/2003 Roseanne Kowalewski
Rossbud Jones
3/5/2003 Roselina Brown
Roselina Neal
Roselina Neal
Roselina Neal
Roseline Joseph
Roselyn Ryles
Roselyn Simmons
Roselynn Anderson
10/22/2002 Rosemarie Gordon
1/8/2003 Rosemarie Johnson
9/18/2002 Rosemarie Lacey
10/29/2001 Rosemary Congden
3/13/2002 Rosemary Bowman
Rosemary Bridges
Rosemary Clark
7/16/2003 Rosemary Coleman Interiors
1/21/2003 Rosemary Cucchero
Rosemary Eliiott



PAGE 04

UCNSB

3864242700

57

12/17/2884 15

10089875
10599725
10095565
10095565
10277391
10277391
10277391
10277391

. 10853745

10583795
10837826
10213676
10797025
10719943
10185320
10310244
10537645
10743001
10619470
10619470
10668245
10624144
10641865
10292182
10031270
10358062
107294486
10604614
10642912
10540174
10488336
10563453
10855990
10406636
10824102
10085665

999
S29
S26
§26
D17
D17
D17
D17
S26
S21
S03
999
§12
S05
29
3003
S07
S19
S18
S18
8§12
§22
808
S04
88
S
S$12
S03
S10
S14
D22
§22
$12
3003
NOB
S14

A\?\LN_ \S\\ﬁ. WS ne\.?*& .TJE\ on 10 \w\POaw

3884276445
8037315353
3864238020
3864238161
3864289586
3.86420E+13
3.66429E+13
3864289587
6016385202
7067336234 RSVP
8032223145
3864237594
7706310717
7068540857
3864236663 6195
3884095227 2506
4072979236 RSVP
3862573648

9102785036 rsvp
9104571717 rsvp
2708210594
3342818245

6014468991

7725693291 2883
3864277145 127292
8648954421 RSVP
7043581869
£436678798

3216345524
4045349526 RSVP
2053027257 RSVP
2058339508
4075787805
8504380130 RSVP
8037721366

3864242700

135356

137782

1234 3/27/2002 Global
9/29/2003
412212002 Global
42212002 Global
2/13/2003 Global
2/13/2003 Global
211372003 Globat
211372003 Global

1111212003 Global
9/11/2003
11/5/2003 Giobal

8104 12/3/2002 Global

31212004 Global
1/5/2004 Global

311212003 Global
8/7/2003 Global

1/19/2004 Global -

10/18/2003 Globat
10/18/2003 Gicbal
11/14/2003 Giobal
10/22/2003
11/8/2003 Global
2/27/2003 Clobal
1234 10/15/2001 Clobal
4/16/2003 Global
1/12/2004 Global
10/3/2003 Global
11/3/2003
8/14/2003
7/2/2003 Global
8/27/2003
11/5/2003 Global
5/8/2003 Global
4/5/2004
12/8/12002 Global

372112002 Trista Szumigala
Tron Daniels
3/28/2002 Troplcal Air
3/28/2002 Tropical Air
2/11/2003 Tropical Marketing Associates Lic
2/11/2003 Tropical Marketing Associates Lic
211112003 Tropical Marketing Associates Lic
211112003 Tropical Marketing Associates Lic
Troshekia Renolds
9/8/2003 Troy Bell
Troy Christenbury
11/19/2002 Troy Ellis
Troy Hall
" Troy Lyle
10715/2002 Troy Mcniff
3/1212003 Troy Phoenix
81412003 Troy Praphanchith
1/16/2004 Troy Ramnath
Troy Speights
Troy Speights
Troy Sullivan
Troy Warren
Troy Wheat
2/25/2003 Troy Wilson
9/26/2001 Trudi Hart
4/11/2003 Trudy Case
Trudy Johnson
Trucy Mil
Trudy Seip
Truman Crawford
Truman Hudson
Truman Martin
Tsongo Saulter
515/2003 Tu Van Nguyen ’
Tupee Williams
3/11/2002 Turano - Modem



Exhibit 9

Schedule E to Bankruptcy Petition of Epicus, Inc.




mBEE - Cont
e

Epicus, Inc.
Inre )

04-34916-BKC-PGH

SCHEDULE E - CREDITORS

Debtor

_1—fL-;l

CREDITOR'S NAME,
ADDARSS

(Continuation Sheet)
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TYPE OF FRIORITY
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Exhibit 10

Consumer Affidavits Relating to Epicus “PIC Freezes,”
and FCC Rule Restricting Such Freezes




STATE OF FLORIDA |
; ss:9\\9\~¥\§“q\,(\l(ci

COUNTY OF VOLUSIA )

AFFIDAVIT

I %//M i,% hereby depose and state:
h w
1. Iresideat SO E 7 Sq-vc# /15,5 .

2. I have, until recently, been a customer of Epicus Inc. for my local and/or long
distance telephone services. Within the past several weeks, I decided to switch my
telecommunications service provider to Sparks Communications. However, I learned that a “PIC
freeze” had been placed on my telephone number by Epicus, which prevented the transfer of my
service to Sparks. Epicus advised me:that it “routinely” places a PIC freeze on its customers’
lines, and that there would be a $4.95 fee if I wished to remove this PIC freeze.

3. I never requested or authorized the placement of a PIC freeze on my line by
Epicus, and at no time did Epicus ever advise me that such a PIC freeze would be implemented,

or that any charge would be associated with this freeze.
%

/2//#;,,4 §%

Printed Name

Sworn and subscribed to before me this df n day of 2(2": , 2004.

f Marie Given N '
S * « My Commission DD21684S
"«J Expires May 28, 2007 Notary Public

My Commission expires on: 50/ & 5;/ 14, /)




STATE OF FLORIDA )

) (TH
COUNTY OF VOLUSIA )
AFFIDAVIT

I 9’ / ha R U«.J)l NS hereby depose and state:

1. Iresideat _/ 72 (/- B/Dd/éy £,/~Q/r‘é////5/5)~)$§

2. I have, until recently, been a customer of Epicus Inc. for my local and/or long
distance telephone services. Within the past several weeks, I decided to switch my
telecommunications service provider to Sparks Communications. However, I learned that a “PIC
freeze” had been placed on my telephone number by Epicus, which prevented the transfer of my
service to Sparks. Epicus advised me that it “routinely” places a PIC freeze on its customers’
lines, and that there would be a $4.95 fee if I wished to remove this PIC freeze.

3. I never requested or authorized the placement of a PIC freeze on my line by
Epicus, and at no time did Epicus ever advise me that such a PIC freeze would be implemented,
or that any charge would be associated with this freeze.
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o Expires May 28,2007 Notary Public

My Commission expires on: 97 & @/0/)



STATE OF FLORIDA )
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AFFIDAVIT

// 4 ’7///%//( Z ﬂé hereby depose and state:
L I reside at Z(/é é/MOO’CL De .

2. I have, until recently, been a customer of Epicus Inc. for my local and/or long
distance telephone services. Within the past several weeks, I decided to switch my
telecommunications service provider to Sparks Communications. However, I learned that a “PIC
freeze” had been placed on my telephone number by Epicus, which prevented the transfer of my
service to Sparks. Epicus advised me that it “routinely” places a PIC freeze on its customers’
lines, and that there would be a $4.95 fee if I wished to remove this PIC freeze.

3. I never requested or authorized the placement of a PIC freeze on my line by
Epicus, and at no time did Epicus ever advise me that such a PIC freeze would be implemented,

or that any charge would be associated with this freeze.
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My Commission expires on: TLA q ,8007
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Federal Communications Commission

$64.1 190 Preferred carrier freezes.

(@) A preferred carrier freeze (or
freeze) prevents a change in a sub-
scriber’s preferred carrier selection un-
less the subscriber gives the carrier
from whom the freeze was requested
his or her express consent. All local ex-
change carriers who offer preferred car-
rier freezes must comply with the pro-
visions of this section.

(b) All local exchange carriers who
offer preferred carrier freezes shall
offer freezes on a nondiscriminatory
basis to all subscribers, regardless of
the subscriber’s carrier selections.

(c) Preferred carrier freeze proce-
dures, including any solicitation, must
clearly distinguish among tele-
communications services (e.g., local
exchange, intral. ATA/intrastate toll,
interLATA/interstate toll, and inter-
national toll) subject to a preferred
carrier freeze. The carrier offering the
freeze must obtain separate authoriza-
tion for each service for which a pre-
ferred carrier freeze is requested.

(d) Solicitation and imposition of pre-
ferred carrier freezes.

(1) All carrier-provided solicitation
and other materials regarding pre-
ferred carrier freezes must include:

(i) An explanation, in clear and neu-
tral language, of what a preferred car-
rier freeze is and what services may be
subject to a freeze;

(i) A description of the specific pro-
cedures necessary to lift a preferred
carrier freeze; an explanation. that
these steps are in addition to the Com-
mission’s verification ryles in §§64.1120
and 64.1130 for changing a subscriber’s
preferred carrier selections; and an ex-
planation that the subscriber will-be
unable to make a change in carrier se-
lection unless he or she lifts the freeze.

(iii) An explanation of any charges
associated with the preferred carrier
freeze. ]

(2) No local exchange carrier shall
implement a preferred carrier freeze
unless the subscriber’s request to im-
pose a freeze has first been confirmed
in accordance with one of the following
procedures:

(i) The local exchange carrier has ob-
tained the subscriber’s written or elec-
tronically signed authorization in a
form that meets the requirements of
§64.1190(d)(3); or

§64.1190

(i) The local exchange carrier has
obtained the subscriber’s electronic au-
thorization, placed from the telephone
number(s) on which the preferred car-
rier freeze is to be imposed, to impose
a preferred carrier freeze. The elec-
tronic authorization should confirm
appropriate verification data (e.g., the
subscriber’s date of birth or social se-
curity number) and the information re-
quired in §§64.1190(d)(3)(ii}(A) through
(D). Telecommunications carriers
electing to confirm preferred carrier
freeze orders electronically shall estab-
lish one or more toll-free telephone
numbers exclusively for that purpose.
Calls to the number(s) will connect a
subscriber to a voice response unit, or
similar mechanism that records the re-
quired information regarding the pre-
ferred carrier freeze request, including
automatically recording the origi-
nating automatic numbering identi-
fication: or

(iii) An appropriately qualified inde-
pendent third party has obtained the
subscriber’s oral authorization to sub- -
mit the preferred carrier freeze and
confirmed the appropriate verification
data (e.g.. the subscriber’s date of birth
or social security number) and the in-
formation required in
§64.1190(d)(3)(i1)(A) through (D). The
independent third party must not be
owned, managed, or directly controlled
by the carrier or the carrier’s mar-
keting agent; must not have any finan-
cial incentive to confirm preferred car-
rier freeze requests for the carrier or
the carrier’s marketing agent; and
muyst operate in a location physically
separate from the carrier or the car-
rier's marketing agent. The content of
the verification must include clear and
conspicuoys confirmation that the sub-
scriber has authorized a preferred car-
rier freeze.

(3) Written authorization to impose a
preferred carrier freeze. A local exchange
carrier may accept a subscriber’s writ-
ten and signed authorization to impose
a freeze on his or her preferred carrier
selection. Written authorization that
does not conform with this section is
invalid and may not be used to impose
a preferred carrier freeze.

(i) The written authorization shall
comply with §§64.1130(b), (c), and (h) of
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§64.1195

the Commission’s rules concerning the
form and content for letters of agency.

(ii) At a minimum, the written au-
thorization must be printed with a
readable type of sufficient size to be
clearly legible and must contain clear
and unambiguous language that con-
firms:

(A) The subscriber’s billing name and
address and the telephone number(s} to
be covered by the preferred carrier
freeze;

(B) The decision to place a preferred
carrier freeze on the telephone num-
ber(s) and particular service(s). To the
extent that a jurisdiction allows the
imposition of preferred carrier freezes
on additional preferred carrier selec-
tions (e.g., for local exchange,
intraLATA/intrastate toll, interLATA/
interstate toll service, and inter-
national toll), the authorization must
contain separate statements. regarding
the particular selections to be frozen;

(C) That the subscriber ynderstands
that she or he will be unable to make
a change in carrier selection unless she
or he lifts the preferred carrier freeze;

and

(D) That the subscriber understands
that any preferred carrier freeze may
involve a charge to the subscriber.

(€)' Procedures for lifting preferred car-
rler freezes. All local exchange carriers
who offer preferred carrier freezes
must, at a minimum, offer subscribers
the following procedures for lifting a
preferred carrier freeze:

(1) A local exchange carrier admin-
istering a preferred carrier freeze must
accept a subscriber’s written or elec-
tronically signed authorization stating
his or her intent to lift a preferred car-
rier freeze; and

(2) A local exchange carrier admin-
istering a preferred carrier freeze must
accept a subscriber’s oral authorization
stating her or his intent to lift a pre-
ferred carrier freeze and must offer a
mechanism that allows a submitting
carrier to conduct a three-way con-
ference call with the carrier admin-
istering the freeze and the subscriber
in order to lift a freeze. When engaged
in oral authorization to lift a preferred
carrier freeze, the carrier admin-
istering the freeze shall confirm appro-
priate verification data (e.g., the sub-
scriber’s date of birth or social security

47 CFR Ch. 1 (10-1-03 Edition)

number) and the subscriber’s intent to
lift the particular freeze.

[64 FR 7762, Feb. 16, 1999, as amended at 66
FR 12893, Mar. 1, 2001}
4.1195 Registration requirement.

a) Applicability. A telecommuni-
ons carrier that will provide inter-
e telecommunications service shall

scribed in paragraph (b) of this section
in actordance with the procedures de-
scribel in paragraphs (c) and (g) of this
. Any telecommunications car-
rier alkeady providing interstate tele-
commukications service on the effec-
p of these rules shall submit
ant portion of its FCC Form
accordance with paragraphs
pf this section.
(b) Informyation required for purposes of
64. A \elecommunications carrier
ect to the registration re-
quirement pgrsuant to paragraph (a) of
this section ghall provide the following
information:

primary addresg;
(2) The name

such executives, three similarly senior-
level officials of the company:;

(3) The carrier’s\ regulatory contact
and/or designated akent;

(49) All names thit the carrier has
used in the past; and

(5) The state(s) in\which the carrier
provides telecommunications service.

(c) Submission of regi§tration. A carrier
that is subject to thq registration re-
quirement pursuant to\paragraph (a).of
this section shall subnjit the informa-
tion. described in paragyaph (b) of this
section in accordance with the Instruc-
tions to FCC Form 499\A. FCC Form
499-A must be submittéd under oath
and penalty of perjury.

(d) Rejection of registratidpn. The Com-
mission may reject or suspend a car-
rier's registration for any pof the rea-
sons identified in paragraphs (e) or (f)
of this section.

(e) Revocation or suspension of oper-
ating authority. After notice oppor-
tunity to respond, the Commission
may revoke or suspend the auyhoriza-
tion of a carrier to provide service if
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CERTIFICATE OF SERVICE

I, Jennifer Brand, hereby certify that a copy of the foregoing “Answer of Respondent Utilities
Commission, City of New Smyrna Beach d/b/a Sparks Communications” was served by first
class United States Mail, postage prepaid, this 1 1" day of January, 2005, upon:

Ms. Barbara Greene
Regulatory Manager

Epicus, Inc.

610 Crescent Executive Court
Suite 300

Lake Mary, FL 32746

and that five copies, and one electronic copy, of said Answer were served on the Office of
Regulatory Staff:

State of South Carolina
Office of Regulatory Staff
1441 Main Street

Suite 300

Columbia, SC 29201

cclary@regstaff.sc.gov

Yot 5ro

/ennife( Brand
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